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tuiindeyalsunnvezuiazuszinm
dtinussanduiug IdueumneifuinveulunstuiindeyavezusassziamiiAnanianssumeludrinysznduiué fesninguauasauma
wazAugUINIT (Call Center) ailan drtinUszduius 4 1 uaeiesath drindssndusius 4u 2 nnu TasthuniesgivnavesuiarUssomitewFeudio
Andwsnennisieu

14 [ 1 ¢ a a o w v v )
®B9ATT NGUNUATAUNALAZAUIUINIT (Call Center) alanT AUNUSTYIAUNWUS TU 1

. f.A. 66 W.8. 66 5.0. 66 1.0, 67 N, 67 i.a. 67 1.8, 67 W.A. 67
Uszmues vaga Gina/Alandy | VinAlaniu | GanaAlantn | GainaAlandy | vnavflaniu | Gna/lanty | GinowAlaniu | wSinavitaniu
vezi 3l Uinaweziiluvamn 70 76 60 73.70 28.10 6.20 5 9
Usinaeginluiianansardale 70 76 60 73.70 28.10 6.20 5 9
USunauanas/n.n. 0 -6 10 -3.70 45.60 21.90 1.20 -4
Anduesidun 0 -8.57 14.29 -5.29 61.87 77.94 19.35 -80
VILLABDINT VSN TS v 0 0 0 41.20 28.60 7 3.90 5.90
USunasmpslawemnsfiamnsasdale 0 0 0 41.20 28.60 7 3.90 5.90
USunauanae/n.n. 0 0 0 -41.20 12.60 21.60 3.10 -2
Anduesidun 0 0 0 0 30.58 75.52 44.29 -51.28
61188514615’]8 U'%mmmazé’umwﬁy'mm 0 0 0 0 0.60 2.40 0.80 3
USunamezdunsefiamnsasdale 0 0 0 0 0.60 2.40 0.80 3
Usuaanay/n.n. 0 0 0 0 0 -1.80 1.60 -2.20
AnduUasidun 0 0 0 0 0 -300 66.67 -275
YBZAINET USinamezes i 0 0 0 0 0 0 0 1.40
Usunamezueziwiiiannsamdals 0 0 0 0 0 0 0 1.40
Usuaanay/n.n. 0 0 0 0 0 0 0 0
Anduosidus 0 0 0 0 0 0 0 0
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v f.A. 66 N.8. 66 5.A. 66 a.a. 67 N, 67 i.a. 67 L8, 67 nW.A. 67
Ussinves vaya Gnavilendu | Viunavdlandu | VGinavAlandu | na/laniu | vna/laniu | vhinadlanin | vinadlandn | viinasAlaniu

o3 laiAa

YIAWATERAN USinasnananadaviavan 0 14 3.50 3.30 1.30 3.10 2.50 1.40

Unamawanainiiannsanduanldlvaion 0 14 3.50 3.30 1.30 3.10 2.50 1.40

Usuuanay/n.n. 0 -14 -3.50 -3.30 2 -1.80 0.60 1.10

AnmTueosidus 0 0 0 0 60.61 -138.46 19.35 44.00

nisdonun USinamtiidefusivavan 0 0 0 0 18 31 19 10.60

Uinamdsdefunifianansothndun s 0 0 0 0 18 31 19 10.60

Usuuanas/n.n. 0 0 0 0 0 -13 12 8.40

Anduosidus 0 0 0 0 0 72 38.71 44.21

NSZAY US1nanssaesianun 0 0 0 0 39 44 126 43.80

Usinainseanuiianunsathndusnldlvivavun 0 0 0 0 39 44 126 43.80

Usuaanas/n.n. 0 0 0 0 0 -5 -82 82.20

Anduosigus 0 0 0 0 0 -12.82 -186.36 65.24

saeiaansatinduanlding (vesavems+vesiladarvesiingd) 0 14 3.50 44.50 86.90 85.10 151.40 63.10

sanvesfiliaunsainduan gl (veziialu+vesunsie) 70 76 60 73.70 28.70 8.60 5.80 12
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. f.A. 66 W.8. 66 5.A. 66 3.0, 67 .. 67 1.0, 67 1.8, 67 W.A. 67
Usznnues ma:ga Y3naw/ilansu Ynaw/ilansu Y3na/ilansu Y3a/ilansu Yna/flansu Y3na/flansu Y3na/flansu Y3na/lansu
veziialy Usinaseeinluvavan 303 263 128 312 59.10 5.50 4.60 6.30
Usnamesihlufianansafdale 303 263 128 312 59.10 5.50 4.60 6.30
USunuanay/n.n. 0 a0 175 -9 252.90 53.60 0.90 -1.70
Anduosidus 0.00 13.20 57.76 -2.97 81.06 90.69 16.36 -36.96
VYUSLAYDINT U'%mmmaxmwmmiﬁu’mm 0 0 0 3.10 6.80 6.20 6.70 16.20
USinasweziawemnsfiannsaranle 0 0 0 3.10 6.80 6.20 6.70 16.20
USunaanas/n.n. 0 0 0 0 -3.70 0.60 -0.50 -9.50
Anduosidus 0 0 0 0 -119.35 8.82 -8.06 -141.79
71885‘1491‘5'18 U'%mmmasé’umwﬁgmm 0 0 0 3 0 0 0 0
USunaswezsunsefiamnsaranle 0 0 0 3 0 0 0 0
Usuanas/n.n. 0 0 0 0 0 0 0 0
AnluUesidun 0 0 0 0 0 0 0 0
Qezinii USinauezanyiwd e 0 0 0 0 0 0 0 0.60
Usunaswezaesinditannsaidale 0 0 0 0 0 0 0 0.60
Usuanas/n.n. 0 0 0 0 0 0 0 0
AnluUesidun 0 0 0 0 0 0 0 0
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o $.A. 66 N.8. 66 §5.A. 66 iu.a. 67 NN, 67 ﬁ.ﬂ. 67 13.8. 67 Nn.A. 67
Ussimaez vaya Ganav/itandu | VnoAlandy | Gwna/dlaniu | vnadlandy | GainaAlantu | dhinavdlaniy | Vinalantu | GiinavAtaniu

a3 luAa

YIANANERN USinasnananadniiavan 0 10.00 13.50 30.80 12.10 3.20 1.90 3.10
Usunamananainfianusaidnle 0 10.00 13.50 30.80 12.10 3.20 1.90 3.10
USunauanaa/n.n. 0 0 0 0 18.70 8.90 1.30 -1.20
Anduosidus 0 0 0 0 60.71 73.55 40.63 -63.16

N3ITATY U%msuﬂszmwﬁ”’wm 0 0 0 0 0 68.60 38.50 26.40
USunaunseaeiiannsaranle 0 0 0 0 0 68.60 38.50 26.40
JIuuanay/n.n. 0 0 0 0 0 0 30.10 12.10
Anduosidus 0 0 0 0 0 0 43.88 31.43
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vuiinUSunavezaay

Sinmuwe: w.a. 2566 (Rlanu) YSunuwez w.a. 2567 (Alaniu)
BNV
.. W, 5.0. u.A. AN i.a. uLe. wa. e n.A. .. n.y. n.A. n.e. s.A. | USinmuvezazan
1. vozialy 373 339 188 38570 | 8720 | 1170 | 960 | 1530 1,409.50
2. VYAYDINNS - - - 44.30 35.40 13.20 10.60 22.10 125.60
3. YuLduUnsIY - - - 3 0.60 240 0.80 3 9.80
4. vp5luAa
- VINAIERAN 0 24 17 34.10 13.40 6.30 4.40 4.50 103.70
- misdenun - - - - 18 31 19.00 10.60 78.60
- NIEAY - - - - 39 112.60 164.50 70.20 386.30
. vuziwi

oum Tl

(Ui dulsuasy) (waiEdneal Uanes)
auzviuazdvedheavyns Az



AldTelumsidnvezvanunmamuns

Y3unuves w.a. 2566 (Rlan3y)

Ysuuves w.a. 2567 (Alansy)

NIV
f.A. ne. 9.A. LA, NN i.a L8, w.A. 6.9. n.A. GER n.ey. f.A. w.e. 5.Aa. ﬁmmasazau
1. vpzaly 373 339 188 38570 | 8720 | 11.70 | 9.60 | 1530 1,409.50
2. VYLAYDINTS - - - 4430 | 3540 | 1320 | 1060 | 22.10 125.60
3. YIZIUNTIW - - - 3 0.60 240 | 0.80 3 9.80

4. gzini

3 PRI

(wnan2iyy dudsaaly)
AauniLadYsdheavIyns

*nunewg : mldelumsidavervasnjummumiuas laniuaz 2.28 vm lasuiseaniliu 2 vuan Usznaudie

1. maivvuyades Alanduay 1.46 ym

2. msmiayades Alansuag 0.82 um
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